
Sage Massage & Acupuncture 
M. Sage Bradley L.Ac., Dipl.Ac., LMT 

311 Garfield       PO Box 1734, Grand Lake, CO 80447 
sagemassageacupuncture.com      970.531.1799      sage.otter@yahoo.com 

___________________________________________________________________________ 
 
 

Appointment and Fee Policy 
 

 
Cancellation Policy: 
We require a minimum of 24 hours notice of cancellation or a reschedule for an appointment.   
A cancellation or a rescheduled appointment within 24 hour of the original scheduled 
appointment is subject to a $65 fee.  Late arrivals are subject to a shortened visit. 
 
 
Missed Appointment Policy: 
There will be a fee of $65 for any missed appointments not cancelled or rescheduled in 
accordance with the cancellation policy. 
 
 
Cash Patients: 
Payments of services are required at time of service. 
 
 
Insurance Patients: 
Payment of services is ultimately the responsibility of the patient/guarantor.  If a particular 
service is not covered or denied by your insurance, you will be responsible for the full service 
fee. 
 
 
Supplement Policy: 
Supplements purchased are non-refundable (due to health codes), however, a credit may be 
applied to your account if sealed products are returned within 10 days of purchase date. 
 

 
I have read the above policy and agree to the terms.  I understand that I am responsible for all 
charges incurred. 
 
 
Patient Name (Please Print): ____________________________________________________ 
 
Signature: __________________________________________________________________ 
  
Date: ______________________________ 
 
 
 
 

A COPY OF THIS AGREEMENT WILL BE PROVIDED UPON REQUEST 



 


